STATE OF HAWAII
DEPARTMENT OF TRANSPORTATION
AIRPORTS

ADDENDUM NO. 1
FOR
MAINTENANCE OF VIDEO MONITORING
AND ACCESS CONTROL SYSTEM (VMACYS)
LIHUE AIRPORT
LIHUE, KAUAI, HAWAII
STATE PROJECT NO. BK1644-53

May 19, 2026

The following is provided for information:

A. RESPONSES TO REQUESTS FOR INFORMATION (RFI’'S/QUESTIONS)

1. The attached RESPONSES TO REQUESTS FOR INFORMATION are provided for
information.

Please acknowledge receipt of this ADDENDUM NO. 1 by recording the date of its receipt in
the space provided on PAGE PF-4 of the Proposal.
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NATHAN KANESHIGE
Engineering Program Manager
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MAINTENANCE OF VIDEO MONITORING
AND ACCESS CONTROL SYSTEM (VMACS)
LIHUE AIRPORT
LIHUE, KAUAI, HAWAII
STATE PROJECT NO. BK1644-53

RESPONSES TO REQUESTS FOR INFORMATION (RFI’S/ QUESTIONS)

The following Requests for Information (RFI) were received.

1. Question: How many badges in CCURE?
Response: The exact number varies but there are approximately 4,500 active badges at Lihue
Airport.
2. Question: What licenses need to be renewed and when?
Response: Refer to Attachment A of the Specifications for listing of licenses. Software House
C+CURE 9000 SSA expires February 2027, Genetec Security Center Advantage Plan expires
February 2027, and Cisco Advantage expires June 2030.
3. Question: How many A/B doors?
Response: Approximately 100 A/B doors including perimeter gates.
4. Question: Can we have access to OT tickets for the year prior to bid due date?
Response: Trouble call records are available for public inspection at Lihue Airport.
5. Question: Can we have access to the last 4 quarterly reports prior to bid due date?
Response: Reports are available for public inspection at Lihue Airport.
6. Question: How many Cameras are currently down?
Response: There are 28 cameras down and under repair.
7. Question: Is there a space to securely keep spare parts and tools onsite?
Response: Refer to Section 10.4 Provisions for Field Office/Storage Space. There is no space
currently used for storage of VMACS maintenance spare parts or tools at Lihue Airport.
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8. Question: Is it possible to keep a vehicle on the AOA for maintenance and
transportation around the airport property?
Response: Permission to keep a vehicle in the Air Operations Area would depend on the
size/type of vehicle being proposed, the current maintenance contractor parks a golf cart type
vehicle in the baggage handling area of Lihue Airport.
9. Question: Can a site visit be arranged prior to the bid due date?
Response: To schedule a site visit, contact Jeff Dorn, District Engineer, by phone
at (808) 241-3903, or by email at jeff.dorn@hawaii.gov.
10. Question: Are the Genetec and C-CURE system IDs available to us prior to the bid due
date?
Response: Security Center: System ID GSC-241113-943075
C+CURE 9000: System ID 9-61356
11. Question: Is there an existing workstation for the VMACS contractor to use to
administer the system?
Response: Yes.
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